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EIV Key FunctionsEIV Key Functions

• Household Income Search
– by HOH SSN
– by Name & PHA
– by Name & DOB & PHA
– by Recertification month

• Income Discrepancy Threshold Report
– by Threshold Level, Program Type, Reexamination Month, 

and PHA

• Distributed User Activation
– Request by PHA User Administrators to assign user roles
– Approval by FO User Administrators

• System Administration
• Auditing
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New in EIV 5.0
System Design Improvements

New in EIV 5.0
System Design Improvements

• New design look incorporating tabs
• Integrating TASS into EIV and providing SSA 

income and benefits data to the HUD Office of 
Multifamily Housing

• Excluding Live-in aids (code L) from income 
requests and Threshold Report calculations

• Providing access for PHAs in the Moving To Work 
(MTW) Program

• Improved accuracy of displayed household 
income data

• New pagination and sorting framework
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New in EIV 5.0
Improvements for Occupancy Users

New in EIV 5.0
Improvements for Occupancy Users

• Threshold Report
– Added selection by Program Type and Reexamination 

Month
– Group level statistics included
– TR details window shows Household Income Summary 

and Details (3 tabs)

• Search by HOH
– Added Threshold Report tab

• Search by Reexamination Month
– Added option “ALL” to the month list
– Added Income Report table
– Added Threshold Report table
– Added Failed Verification table
– Added No Income Report table
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Threshold ReportThreshold Report

Selection by 
Program Type and 
Reexamination Month
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Threshold Report
Statistics

Threshold Report
Statistics

Threshold Report Statistics

Annual Income Discrepancies 
are the net values
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Threshold Report 
Household Details
Threshold Report 
Household Details

Summary Report Tab
Income Report Tab
Threshold Report Tab

Period of Income for TR
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Household Income InformationHousehold Income Information

Summary Report Tab
Income Report Tab
Threshold Report Tab
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Search By Reexamination MonthSearch By Reexamination Month

Income Report
Threshold Report
Failed Verification Report
No Income Report
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Income ReportIncome Report

Households with at 
least one Member with 
income
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Threshold ReportThreshold Report

Households that have 
Threshold Report 
calculations
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Failed Verification ReportFailed Verification Report

Households where one or 
more Members failed SSN 
Verification Match with SSA
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No Income ReportNo Income Report

Households with no 
income
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New in EIV 5.0
Improvements for User Administrators

New in EIV 5.0
Improvements for User Administrators

• User Certification Report
– Added option “ALL” for HUB, FO, TARC, PHA

• User Administrators cannot self-certify
• User Role History by Users

– View changes to assigned roles to a userID, within the 
last 30 days

• User Role History by User Admin
– View userID role changes by a selected User Admin, 

within the last 30 days

• PHA Usage Report (HQ, HUB, FO)
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SummarySummary

For the list of all changes in EIV 5.0, please 
see the EIV User Manual, Section 1, 1.1-1.3.
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